Department of Commerce Report

In October 2020, the Department of Commerce organised its very first session entitled,
‘Create the Perfect Resume and Nail the Interview’. The resource person was our alumna Ms.
Brinelle Lobo, Asst. Vice President, CitiBank. There were over 297 T.Y.B.Com. participants
as Ms. Lobo began the webinar with a question leading to her presentation. Ms. Lobo
provided tips and techniques for better interviews, including improvement in body posture,
confidence and communication skills. The session also focused on what needs to be included
in an effective resume, engaging in relevant small talk and a few exercises that lead to an

effective interview.

commonly asked interview Qs

Tell me something about yourself / Walk me through your Resume
[talk about : Who you are, Why you are qualified and Why you've here)

Why are you interested in working here
. Whatare your greatest strengths
Tell me about weaknesses

me about a time.... You handled a difficult situation / you led a team / you were a team player/
handled an irate customer / you took a last minute decision etc,

did you leave your last / current position

Ire your greatest accomplishments / achievements

ething that is not on your resume: certification, share a strength, why should they hire
, volunteer work

e hire you

‘any questions for me
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Building your Personal Brand

. Elevator Pitch
I help Who,to What, by How

. Network : Did you know that Networking accounts fro 87% of Business in the market
place
= The more connection you make, the more value you can provide in your
interactions —the more likely it is that your personal brand will be recognised
* Don'tbe shy to meet for informal interviews or a casual coffee chat

. Create your Online Presence — LinkedIn

In January 2021, the Department of Commerce in collaboration with BSE organised a webinar,
‘Investors' Awareness Program’, by Mr. Amogh Gothoskar. 41 students across the F.Y., S.Y.
& T.Y.B.Com attended the session which focussed on different types of Mutual Funds. The
‘pay winning’ and ‘salary spending’ exercise provided an effective budgetary framework. Mr.
Gothoskar even highlighted the need to start investment early and invoked sensitivity amongst

participants on the value of money.

creative with your expressions to build something big.
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This year’s Skill Development Program was entitled, ‘Business Secrets to Accelerate Your
Success’, and focussed on the T.Y.B.Com students. CA Rajesh Seshadri; Global CFO of

DHL Global & co- founder & creator of Nirmiti Nidra was the resource person.

The first session on MAFA Syndrome, in January 2021, saw Mr. Rajesh introducing the

Eisenhower Matrix. This helped students to prioritise their workload, into urgent tasks, re-

scheduling, delegating or eliminating them.
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In the second session on The Power of Focus & The Pain of Procrastination, SMART goals
were discussed along with procrastination and habits. Goal setting, Habits & Distractions and

the causes of procrastination were highlighted.
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THE POWER OF OGS, THEPAIN

h Rajesh

O Whel you have an important deadline which you are aware of, do
you tend to be distracted until the last moment, where you rush
against all odds to meet the deadline?

When there is something you must do, as compared to something
that you want to do, do you find it tough to get started or spend an
extraordinary amount of time ruminating over it than commencing
to act upon it2
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Session 3 on The Enchantment of Energy began with the idea that, “Energy follows intention
and flows with an attention”. The students were told how important and necessary it is to be
physically fit and were also given various suggestions of how one can improve the same with
incline sprints and supplementary diet. diet. Later, Mr. Rajesh spoke about the difference
between the Mind and the Brain, that the Conscious Mind, which is 10% includes willpower
and long-term memory, whereas, the subconscious mind, which is 90% includes beliefs,

emotions and habits.
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Loss of energy levels can be directly correlated to dehydration.

Water also directly influences nerve function which we know is
crucial to our brain communicating with our body and vice-versa.

Insufficient water consumption has been shown to be a huge factor
in people feeling run- down at work, especially during the late
morning and early affernoon timeframe.

At the very least, the majority of your physiological systems are used
/ stimulated when drinking water.
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O if one were to eat a balanced healthy diet, include moderate
exercise in the daily regimen, meditate for 10 minutes twice a dar
t all.

and get some sunshine, perhaps supplements are nof required a

O From what | have read and researched, | could recommend the
following to boost energy levels:

O For thousands of years, Ginseng and its Indian counterpart,
Ashwagandha have been used to promote health, vitality ~and
longevity. They stimulate your metabolism and increases the efficiency
with which your body uses carboh%draf.es and proteins. In addition, they

foynd e system- enhancing
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In February 2021, the fourth session on Nirmiti Nidra and Stress Management proved
extremely exciting session. Mr. Rajesh explained the theory of Mind, learning a skill which
includes Unconscious Incompetence, Conscious Incompetence, Conscious Competence and
Unconscious Competence. Mr. Rajesh explained about neural pathways, the Autonomic
Nervous System, Meditation & Myths. Then came the important part of the session i.e.
Nirmiti Nidra which was a practical example of how to manage stress. Students were first

given instructions on the prerequisite Nirmiti Nidra before the session started.
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The fifth session on Personal Finance included the Personal Finance Concept, 7 Golden Rules
for successful Personal Finance Management, Finance Plan Components & the Thumb Rule
to begin with Personal Finance. Students were guided about savings and the difference

between savings and investment.
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Personal finance, as a term, :

2307 Samantha
covers the concepts of
managing your money, - 2310 Ernest Dia

saving, and investing.

Q 2311 Jelena Dias
It also includes banking,
budgeting, mortgages, Sf:"‘ 2312 Roshan Di¢
investments, insurance, 7
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In March 2021, the sixth session was on, “The 7 Habits of Highly Effective People”. The
session was inspired from the book “The 7 Habits of Highly Effective People” by Stephen R.
Covey which spoke on the 7 habits- Be Proactive, begin with the End in Mind, Put first
things first, Think Win-Win, Seek to first understand then be understood, Synergise and
Sharpen the saw. Mr. Rajesh in the session explained the application of the 7 habits in real

life situations and even emphasised on the need for one to make a list of activities that would

help renew oneself.
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The seventh session on “The 7 Spiritual Laws of Success”, included the 7 Non-Religious
Spiritual Laws which were namely- Law of Pure Potentiality, Law of Giving, Law of
“Karma” or Cause and Effect, Law of Least Effort, Law of Intention and Desire, Law of
Detachment and Law of “Dharma” or Purpose in Life. The students were explained on the

powerful principles that would help to enable one to attain self-mastery.
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OBY not consciously seeking security,
which is very ephemeral.

OBy operating beyond the comfort
zone - stepping info uncertainty and
the unknown.

OBy seeking opportunities instead of
problems and solutions.

OBy not imposing mr\fhough'fs, ideas
and opinions on others (control).

e OBy being excited and enthusiastic.
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The Law of DI ]
v.do we apply it?

OB realizing you are a spintual being in
a phrsncol body with a purpose for
your life on this planet we call Earth.

OBy not just doing things right but also
by doing the right things.

OBy becoming aware of the nature of
the spirit within me.

OBy listing my unique abilities and
talents and inculcating more.

B?' utilizing these talents in the service

e Qf Others (people, nature, environ).

L

R aJ'WI"I'UTVI



In April 2021, the eighth session on “Enhanced Personal Productivity” explained the
importance of productivity. Mr. Rajesh explained the concept of Total Leadership as a
process that every person at every level must practice. The Total Leadership concept
encompassed 4 sub-concepts- Personal productivity, personal leadership, motivational
leadership and strategic leadership. Mr. Rajesh spoke of the importance of having a life plan
and reviewing one’s goals. He emphasised the need to write one's personal goals and

explained the power of visualisation.
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In May 2021, the penultimate session was on “Personal Management Skills” focussing on 12
management skills which including communicating clearly, managing time, making
decisions, delegating successfully, motivating people, managing teams, managing meetings,
presenting successfully, negotiating successfully, interviewing people, managing change and
minimising stress. He went on to explain the importance and application of each skill, both in
personal and professional life. He went on to elaborate the 4A Stress Minimisation which

includes- Avoid, Alter, Accept and Adopt and even demonstrated stress minimising tools.

The 12 Essential Skills

Communicating

Clearly

Presenting
Successfully
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The tenth & final session was on “Introduction to Neuro Linguistic Programming”. Mr.
Rajesh briefed the students about the concept of NLP. He demonstrated the visible eye
accessing cues in NLP that helps one person to understand the behaviour of another person.
He went on to elaborate on the Visual-Auditory and Kinaesthetic Representational Systems
which connect one to one’s subconscious mind and help to overcome any type of problem.
Further, he spoke about the VAK Sub-modalities in NLP wherein he showed how people can

visualise, hear and feel situations.

tye Accessing Cues in NLP
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Students in-charge, Profs in-charge,
Christina D’Souza (SYBA) Dr. Charmaine Braganza (HOD & Vice-Principal),
Ritchelle Brahmane (SYBA) Dr. Harmeet Kaur Bhasin,
Ms. Ninoshka D’Silva,

Ms. Fiona D’Souza.



