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Date: 16/12/2019
To,

St. Andrew College of Arts, Science & Commerce
St Dominic Road, Bandra(W),
Mumbai - 400050

Dear Sir/Madam,

— _ Further to the letter you would have received from Pipetel Communications Pvt Ltd., we write to you to

- welcome you on board as our esteemed customer for the below mentioned services, which have
assigned to Trak Online Net India Pvt Ltd as on 1™ of December 2019. Trak Online is a Category ‘A’ ISP
License Holder and has been providing Internet services to enterprises since 1999.

Service Details:
SiNo Location Bandwidth Capacity
5 ) St. Andrew College of Arts, Science & Commerce 51200 Kbps

As you would have already been informed by Pipetel Communications, henceforth you shall be
billed/invoiced by Trak Online and we take full responsibility to provide you with the highest quality of
Internet Services and even higher than industry standard uptimes. We remain fully committed to
upholding to the terms of SLAs you have been accustomed to and even surpass the same. will be the
responsibility of Trak Online.

We remain fully committed to ensure that this is a smooth and hassle free transition and your service is
either not affected at all or with absolutely minimal yet planned minor disruption.

With best regards and looking forward to 2 long and mutually beneficial association.
Yours Sincerely,

TRAK ONLINE Net-india Private Limited

AuthorisedSig

Trak Online Net India Private Limited

Regd. Dffice :

Pankaj House, 302 Plot No 3, LSC Pocket H Market,
Sarita Vihar, New Delhi - 110076

CIN No: UT4839DL1994PTC063244




