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h MARKET MAPPERS

9, Anand Kunj, Linking Road, Santacruz (W), Mumbai - 400 054. Tel : 2636 2700, 2600 0062

Date - 03/03;24910

To, Sk Pndyew's Educdion Foundalion.
rf"o(p”rdfﬁr Qiul<ion .

Kind Attn. :

Dear Sir,

Sub.: ANNUAL MAINTENANCE CONTRACT

As per our records the warranty / An‘rqual Maintenance Contract on the equipment Installed at your Ol%e /
Restidence/Sesiety expires as indicated below:

Equipment : MEP&BWFHWWWWE*W@W
Model No. . _Phonpmax 20K .
Date of Expiry : 12 03 | 2020
Period of Contract -“9-"0 3loor0 4w [4 /03 7) 202) .
Amount Payable A Comprehensive Rs. _ + GST@ = Rs.
Non Comprehensive Rs. . 2500 . +GST@ 3 /- =Rs. 2‘?'5?/# .

Cheque in favour of : MARKET MAPPERS
Terms & Conditions : Enclosed -

We request you to kindly enter into a Service contract with us at the earliest in order to enable us to provide

uninterrupted service. In case you are unable to enter into a contract, you can Avail of our Service on call charge
basis.

Please note there wiltbe an increase in AMC charges from the following year.
Thanking you and assuring you of our best services at all times.

Yours faithfully,
A M & :\ S
For MARKET MAPPERS

o LM

Authorised Signatory



Annual Maintenance Contract

The Document, together with.any attachment hereto affixed, duly signed by Market Mappers hereinafter referred
to as the COMPANY and _J$3- Andsecs  ¢oleambional Fpundation

hereinafter referred to as the CUSTOMER, constitutes the binding agreement entered into by and between
the COMPANY and the CUSTOMER for maintenance of the equipment model [N hoynax &€ 303

installedat__ Randvye -

1. This contract shall remain in force for a period of one year commencing from J2-[62 / 2020 -
Thereafter it can be renewed for a further period of one year at a time if both parties so aéree in writing
on such occasion. The customer is required to renew the service contract before the the date of expiry
in order to ensure uninterrupted service. The Company is not liable to give any service on the expiry of
the contract. If required, the same will be given on a per call basis.

In case the contract is not renewed before the expiry date, the Customer can renew the contract after
paying an inspection charge (which will depend on the type of system and subject to the System being in
good working cohdition).

Company's obligation toward Maintenance shall be limited to only the equipment mentioned, for
which the CUSTOMER shall pay maintenance charges as indicated.

The obligation of the Company under this contract includes:

_ Remedial maintenance of the equipment at the Customer's request.

-. (This includes replacement of in serviceable parts. The part/s replaced will be same as or equivalent to

- new parts in performance. The removed part/s shall become property of the COMPANY without putting
Company under any obligation). )
This clause (.............) does not apply in case of Non Comprehensive Contract.

Remote Maintenance Access for the Equipment under contract, wherever possible.

Hours of sunport : 8 hours (between 10.00 am to 6.00 pm)
(5 days a week-Monday to Friday)

The scope of the Contract does not cover :

Repair of malfunctioning or damaged equipment due to accident, transportation, negligence, failure of
or use of non- standard power, dust and humidity, air-conditioning, failure due to input AC Power

"Unauthorised upgrading/modification of the equipment/system by the customer. In the event of any
such alterations or attachments to the configuration, the customer will pay separately for any repair,
- replacements or adjustments arising therefrom.

- No rebate, discount, or compensation of any kind shall be due or be payable by COMPANY whether or
not equipment is used to its fullest capacity. )

CUSTOMER SHALL ARRANGE TO SEND EQUIPMENT OR SUB-ASSEMBLY OF IT TO THE COMPANY-'S
SERVICE CENTRE FOR WHICH COST WiLL BE BORNE BY CUSTOMER OR THE CUSTOMER SHALL PAY THE
COMPANY FOR THE TRANSPORTATION OF THE MACHINE IN CASH.

Piease note that the Teiephone instruments, Line Corgs, Adaptors, Cables are not coverad under the
contract.

THIS CONTRACT DOES NOT COVER WIRING, SHIFTING OF EXTENSION OR RELOCATION OF SYSTEM. THE
CHARGES FOR THE ABOVE WILL BE EXTRA. NEITHER DOES THE CONTRACT COVER INSTALLATION OF
CARTRIDGES



g. Battery replacements (necessitated on account of batteries becoming inserviceable) and cons.

(including but not limited to printer heads, headsets, keypads) are not within the scope of this agree,,
The customer shall not use consumbles thatdo not conformto standard specifications.

5. CHANGE IN LOCATION ;

In'respect ofany movement of equipment /system, allrisk of da mage aswellas cost, expenses and charges,
if any for transportation, dismantling, reinstallation, recommissioning, testing shall be to CUSTOMER'S
account with the understanding that the job of reinstallation and recommissioning is not to be carried out
byany person or party exceptthe COM PANY,

6. REVISION OF CONTRACT &CHARGES :

The COMPANY shall have the right to revise any bill or all of its charges at the time of its annual renewals.
Changesor addition would resultin changes of maintenance charges,

7. TERMINATION OF CONTRACT :
This contract can be terminated by either party giving 45 days written notice

This contract shall stand automética!ly terminated if CUSTOMER fails to make payment for renewal of
contract, or to make payment of additional charges claimed by COMPANY for visit, for false call or to carry
outrepairs necessitated by cause such as misuse, neglect, or accident on the part of CUSTOMER or any third
party oron account of damage caused due to act of God or natural calamity,

On termination of contract in.both of the above cases neither party shall be entitled to get any
compensation or benefit from the other party except that the company shall refund to CUSTOMER on
prorata basis maintenance service charges claimed and already received by the Company for the remaining
period and the CUSTOMER shall immediately make all payment due from CUSTOMER to the company that
are still outstanding at that time.

8. FORCE MAJEURE :

~ No liabilities shall develop on the company for failure to render services on account of causes beyond the
Company's control, '

9. _ ARBITRATION:

Alldisputes and differences arising between the COMPANY and CUSTOMER in relation to the contract shall
be settled under provision of Arbitration Act 1940 or any modification or reenactment thereof for the time
beingin force and shall be subjecttothe jurisdiction of courtsin Bombay only.

10. If due to any reason the server/pc (on which the software is loaded) crashes, the service for uploading the
sefver, recommissioning and installing will be done at an additional cost. However, the COMPANY is not
responsible /liable for any loss of data in such event.

11. In case The Computer needs to be changed / upgraded, the CUSTOMER has to inform the COMPANY in
etotakeabackupofdata vase, failing which COMPANY is not responsibleforlossofdata,

Aut:}-,_,-\ri;c,rf Clomatme

Customer Stamp / Seal
Please sign and return duplicate copy




CASH VOUCHER / MEMO No. IRV, o 1‘/
St. Andrew’s College of Arts, Science & Commerce
St. Dominic Road, Bandra W), Mumbai - 400 050.
paidto {¥) WJMJ" _ﬂ’Lq,ﬂ.’pnsz
Date : PARTICULARS Rs. P.
3))% 24, E: L an P—ﬂ-rJ Vl:{ & bl Ao 2433 e
/ \
mnj1a-20/9¢3 doted o3)aqs090
F B caedd vﬁ@ﬂﬂﬂ-a > ==
dAAH\A}J Wlamj"' Ob\nwv‘aw -
by Ca?nfCheque No._R & l‘-eh:r}'g dated 3 ) ) 57’ Q- 14 3 sum of Rs. 2952 ==,
(In words) Rupees Ttns Yo L “a 3
Debit (J_Lf\/p\\ - Account : Receivedthe abovesum
Chargeable ) Section
M

Sanctioned by Manager / Principal / Dean Receiver's Signature
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(ORIGINAL FOR RECIPIENT)

Dated
2-Mar-2020

p TAX \NVOICE
A | Moreh 2022
MARKET MAPPERS Invoice No.
/15, ANAND KUNJ, LINKING ROAD, MM/19-20/963
| SANTACRUZ WEST, MUMBAI Delivery Note

v

Tel. No.: 26000062/ 26002001
GSTIN/UIN: 27AAAPWB660L174
State Name : Maharashtra, Code : 27

Mode/Terms of Payment ‘

| Supplier's Ref.
963/AMC

Other Reference(s)

|
y E-Mail : info@marketmappers.com B
1 %Wer Qmarketmappe! Buyer's Order No. Dated ‘
| St. Andrew's Education Foundation - Hospitality Divison | e e I
Bandra (W) ! Despatch Document No. Delivery Note Date |
Mumbai ! __ 5. mm T
| State Name : Maharashtra, Code : 27 Despatched through Destination
'-‘,- Terms of Delivery B
t
Sl Description of HSN/SAC | Quantity Rate per | Disc. % Amount
| No. Services _
11 Annual Maintenance Charges 998719 2,500.00
Model: Phonomax 308
Type: Non Comprehensive
Period Date From 17 March 2020 to 16
March 2021
2 Central Tax (CGST) 225.00
3 State Tax (SGST) 225.00
Teedl | 1 | %2,950.00
Amount Chargeable (in words) E. &O.E
|INR Two Thousand Nine Hundred Fifty Only
1 HSN/SAC Taxable Central Tax | State Tax Total
. B Value Rate Amount Rate Amount | Tax Amount
1998719 2,500.00] 9% 225.00] 9% 22500  450.00
B B _ Total|  2,500.00 225.00 _225.00[ 45000,
| Tax Amount (in words) : |NR Four Hundred Fifty Only |'
I.
Company's PAN : AAAPWEE60L
Declaration J
We declare that this invoice shows the actual price of the
goods described and that all particulars are true and ‘

| correct.

Tnis is a Computer Generated Invoice




% MARKET MAPPERS

9, Anand Kunj, Linking Road, Santacruz (W), Mumbai - 400 054. Tel : 2636 2700, 2600 0062

Date : ol /06?/2,0.\"9

To, _ At Bindvew ('dfg/%:

Kind Attn. :

Dear Sir,
Sub.: ANNUAL MAINTENANCE CONTRACT

¥ v
As per our records the wefranty-/ Annual Maintenance Contract on the equipment Installed at your Office /
ResideneelSesiety expires as indicated below:

v

Equipment : —W/EPABWFWWWFEN&WWW

Model No. - _NEC Sl :LOOD

Date of Expiry : ]':?‘!O? [2019

Period of Contract 'Hox [20la 4o | /03 j? 020

Amount Payable . Comprehensive Rs. 29 000 +GST@ | XyY=Rs. 25 7‘:/-""-
Non Comprehensive Rs. +GST@ = Rs.

Cheque in favour of : MARKET MAPPERS
Terms & Conditions : Enclosed

We request you to kindly enter into a Service contract with us at the earliest in order to enable us to provide

uninterrupted service. In case you are unable to enter into a contract, you can Avail of our Service on call charge
basis.

Please note there will be an increase in AMC charges from the following yéar.
Thanking you and assuring you of our best services at all times.

Yours faithfully,




Annual Maintenance Contract

The Document, together with any attachment hereto affixed, duly signed by Market Mappers hereinafter referred
to as the COMPANY and A¢: Prndyew (glle

hereinafter referred to as the CUSTOMER, constitutes the Bihding agreement entered into by and between
the COMPANY and the CUSTOMER for maintenance of the equipment model NEC Ll 1ooo

installedat_{2aamndya (o) _

1.

This contract shall remain in force for a period of one year commencing from |’.)4 0X 1 H
Thereafter it can be renewed for a further period of one year at a time if both partles S0 agree in writing
on such occasion. The customer is required to renew the service contract before the the date of expiry
in order to ensure uninterrupted service. The Company is not liable to give any service on the expiry of
the contract. If required, the same will be given on a per call basis.

In case the contract is not renewed before the expiry date, the Customer can renew the contract after
paying an inspection charge (which will depend on the type of system and subject to the System being in
good working condition).

Company's obligation toward Maintenance shall be limited to only the equ:pment mentioned, for which
the CUSTOMER shall pay maintenance charges as indicated.

The obligation of the Company under this contract includes:

Remedial maintenance of the equipment at the Customer's request.

(This includes replacement of in serviceable parts. The part/s replaced will be same as or equivalent to
new parts in performance. The removed part/s shall become property of the COMPANY without putting
Company under any obligation).

This clause (.............) does not apply in case of Non Comprehensive Contract.

Remote Maintenance Access for the Equipment under contract, wherever possible.

Hours of support : 8 hours (between 10.00 am to 6.00 pm)
(5 days a week-Monday to Friday)

The scope of the Contract does not cover :

Repair of malfunctioning or damaged equipment due to accident, transportation, negligence, failure of
or use of non- standard power, dust and humidity, air-conditioning, failure due to input AC Power

Unauthorised upgrading/modification of the equipment/system by the customer. In the event of any
such alterations or attachments to the configuration, the customer will pay separately for any repair,
replacements or adjustments arising therefrom.

No rebate, discount, or compensation of any kind shall be due or be payable by COMPANY whether or
not equipment is used to its fullest capacity.

CUSTOMER SHALL ARRANGE TO SEND EQUIPMENT OR SUB-ASSEMBLY OF IT TO THE COMPANY'S

SERVICE CENTRE FOR WHICH COST WILL BE BORNE BY CUSTOMER OR THE CUSTOMER SHALL PAY THE
COMPANY FOR THE TRANSPORTATION OF THE MACHINE IN CASH.

Please note that the Telephone Instruments, Line Cords, Adaptors, Cables are not covered under the
contract.

THIS CONTRACT DOES NOT COVER WIRING, SHIFTING OF EXTENSION OR RELOCATION OF SYSTEM. THE

CHARGES FOR THE ABOVE WILL BE EXTRA. NEITHER DOES THE CONTRACT COVER INSTALLATION OF
CARTRIDGES



10.

11.

Battery replacements (necessitated on account of batteries becoming inserviceable) and consumables
(including but not limited to printer heads, headsets, keypads) are not within the scope of this agreement.
The customer shall not use consumbles that do not conform to standard specifications.

CHANGE IN LOCATION ;

In respect of any movement of equipment / system, all risk of damage as well as cost, expenses and charges,
if any for transportation, dismantling, reinstallation, recommissioning, testing shall be to CUSTOMER'S
account with the understanding that the job of reinstallation and recommissioning is not to be carried out by
any person or party except the COMPANY.

REVISION OF CONTRACT &CHARGES :

The COMPANY shall have the rijght to revise any bill or all of its charges at the time of its annual renewals.
Changes or addition would resultin changes of maintenance charges.

TERMINATION OF CONTRACT :
This contract can be terminated by either party giving 45 days written notice

This contract shall stand automatically terminated if CUSTOMER fails to make payment for renewal of
contract, or to make paj}ment of additional charges claimed by COMPANY for visit, for false call or to carry
out repairs necessitated by cause such as misuse, neglect, or accident on the part of CUSTOMER or any third
party oron account of damage caused due to act of God or natural calamity.

On termination of contract in both of the above cases neither party shall be entitled to get any
compensation or benefit from the other party except that the company shall refund to CUSTOMER on
prorata basis maintenance service charges claimed and already received by the Company for the remaining
period and the CUSTOMER shall immediately make all payment due from CUSTOMER to the company that
are still outstanding at that time.

FORCE MAJEURE :

No liabilities shall develop on the company for failure to render services on account of causes beyond the
Company's control,

ARBITRATION :

All disputes and differences arising between the COMPANY and CUSTOMER in relation to the contract shall
be settled under provision of Arbitration Act 1940 or any modification or reenactment thereof for the time
beingin force and shall be subject to the jurisdiction of courtsin Bombay only.

If due to any reason the server/pc (on which the software is loaded) crashes, the service for uploading the
server, recommissioning and installing will be done at an additional cost. However, the COMPANY is not
responsible /liable for any loss of data in such event.

In case The Computer needs to be changed / upgraded, the CUSTOMER has to inform the COMPANY in
advance to take a back up of data base, failing which COMPANY is not responsible for loss of data.

Authorised Signatory g Authoriszd Signatory

Customer Stamp / Seal

Please s%%wg a _%gg@ipate copy

ST.AND il
ARTS, SCIENCE & COMMERCE

RAr
- DOMINIC ROAD, BAND
. MUMBAI-400050.



